
Coronovirus (COVID-I9) hos been in the heodlines for the post

few weeks. While the coronovirus is not new, this stroin is novel.
It is spreoding throughout the United Stotes ond the rest of the
world. Coronovirus is similorto the flu ond is mild in most
people. The elderly ond those with compromised immune
systems ore the most of risk of severe symptoms.

lf you are feeling sick, it is important to use telemedicine to consult with a

doctor first. This will help prevent overcrowding at urgent care centers and

emergency rooms and will minimize additional spreading of the virus.
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The incubation period can last up to
14 days. Cansider self quarantining it
you have been exposed to the virus.
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Coronavirus (COVID-19) FAQ

Should I be worried?

lllness due to COVID-19 infection is generally mild, especially for children and young adults. We can

channel our concerns into actions to protect ourselves, our loved ones and our communities. First and

foremost, among these actions is regular and thorough hand-washing and good respiratory hygiene.

Secondly, keep informed and follow the advice of the local health authorities including any restrictions
put in place on travel, movement and gatherings.

What is the survival rate of those getting diagnosed with the virus?

97% of those diagnosed with Coronavirus fully recover.

What are symptoms of C0VID-19?

Symptoms are like the flu. The following symptoms may appear 2-L4 days after exposure:

o Fever
o Cough
e Shortness of breath

ls there a cure for COVID-19?

Right now, doctors are using general treatment measures to control the symptoms of COVID-19,

but there's not yet a specific vaccine or cure.

Whs is at risk of developing severe illness?

While we are still learning about how COVID-19 affects people, older persons and persons with pre-

existing medical conditions (such as high blood pressure, heart disease, lung disease, cancer or diabetes)

appear to be more susceptible to severe symptoms of this virus.

Who should he tested for COVID-19?

lf you develop symptoms such as fever, cough , andf or difficulty breathing, and have been in close

contact with a person known to have COVID-19 or have recently traveled from an area with ongoing
spread of COVID-19, stay home and call your healthcare provider or use telemedicine. lf you do not have

symptoms and have no known exposure, you should refrain from being tested to allow those with
symptoms to have access to health services.

What preventive measures can I take to auoid getting COVID-19?

r Stay home when you are sick.



. Wash your hands frequently with warm, soapy water for at least 20 seconds or clean your hands often
with an alcohol-based hand sanitizer that contains at least 60-95% alcohol.

o Cover your mouth with tissues whenever you sneeze, and discard used tissues in the trash or when
coughing or sneezing, cover your mouth or nose with a flexed elbow.

o Avoid people who are sick with respiratory symptoms.
. Carry hand sanitizer in your purse or pocket, and use it
r Routinely clean frequently touched surfaces.
r Avoid shaking hands - bump elbows or tap feet instead.
o When you are sick, it makes it more difficult for your immune system to fight off more viruses. lf you

haven't received the seasonal flu vaccine, you might consider consulting with your doctor.

Protection measures for persons who are in or have recently visited {past 14 days} areas where
COVID-19 is spreading

. Follow the guidance outlined above (Protection measures for everyone)

. Self-isolate by staying at home if you begin to feel unwell, even with mild symptoms such as headache,
low grade fever, and slight runny nose, until you recover. lf it is essential for you to have someone

bring you supplies or to go out, e.g. to buy food, then wear a mask to avoid infecting other people.

Why? Avoiding contact with others and visits to medical facilities will allow these facilities to operate
more effectively and help protect you and others from possible COVID-19 and other viruses.

. lf you develop fever, cough and difficulty breathing, seek medical advice promptly as this may be due

to a respiratory infection or other serious condition. Call in advance and tell your provider of any
recent travel or contact with travelers.
Why? Calling in advance will allow your health care provider to quickly direct you to the right health
facility. This will also help to prevent possible spread of COVID-19 and other viruses.

How long is the incubation period for COVID-19?

The "incubation period" means the time between catching the virus and beginning to have symptoms of
the disease. Most estimates of the incubation period for COVID-19 range from 1-14 days, most
commonly around five days.

Are antibiotics effective in preventing or treating the COVID-19?

Antibiotics do not work against viruses; they only work on bacterial infections. COVID-19 is caused by a
virus, so antibiotics do not work. Antibiotics may be used to treat secondary infections and symptoms.

Hcw long does the virus live an an object?

Depending on the type of surface, the virus can stay on surfaces from a few hours up to several days.

Can I contract the virus more than once?

While data is too new to determine definitively, there is potential for relapse.



Does CDC recommend the use of facemask to prevent COVID-19?

CDC does not recommend that people who are well wear a facemask to protect themselves from

respiratory illnesses, including COVID-19. You should only wear a mask if a healthcare professional

recommends it. A facemask should be used by people who have COVID-19 and are showing symptoms.

This is to protect others from the risk of getting infected. The use of facemasks also is crucial for health

workers and other people who are taking care of someone infected with COVID-19 in close settings (at

home or in a health care facility).

What is the difference between being quarantine and isolation?

Like isolation, quarantine also helps limit the spread of communicable disease. Quarantine is used to

separate and restrict the movement of well persons who might have been exposed to COVID-1-9.

lndividuals are quarantined to see if they become ill.

lsolation restricts the movement of infected patients to help stop the spread of disease.

lsolation is the term used when dealing with patients who have been identified as having COVID-19.

Will rararm weather stop the outbreak of the COVID-1"9?

It is not yet known whether weather and temperature impact the spread of COVID-19. Some other

viruses, like the common cold and flu, spread more during cold weather months but that does not mean

it is impossible to become sick with these viruses during other months. At this time, it is not known

whether the spread of COVID-19 will decrease when weather becomes warmer.

ls it safe to receive a package from any area where COVID-19 has been reported?

Yes. The likelihood of an infected person contaminating commercial goods is low and the risk of catching

the virus that causes COVID-19 from a package that has been moved, travelled, and exposed to different

conditions and temperature is also low.

Does my health plan cover the diagnosis or treatment of COVID'19?

Health plans will cover medically necessary diagnostic tests and treatment related to COVID-19 at no

cost share to the member.



lf lam covered under a short-term disability plan and get diagnosed with COVID-l9, will I be eligible

to utilize the STD benefit?

lf the employee is quarantined and unable to
work

Employee is considered Totally or Partially

disabled during the period of medically
required confinement

Am I eligible for FMLA if I am diagnosed with COVID-19?

lf your employer is required to provide FMLA leave, employees will be eligible for a leave under federal

and state statutory leave laws based on a completed medical certification by a medical professional

who certifies that the emptoyee's condition meets the definition of a serious health condition. Visit

the U.S. Department of Labor website to review this definition.

lf I have been diagnosed rnrith the COVID-19 when can I return to work?

Criteria that generally must be met before returning to work include:

c Five or more days since symptoms began
. No fever symptoms for at least 24 hours (without medication)
r lmproving cough

What does it mean if the state I reside or rnrork in issues a state of emergency?

These declarations are aimed at freeing up money and other resources for emergency management.

Public officials routinely make these declarations in advance of perceived disasters, such as hurricanes

and snowstorms, to ensure that money has already flowed to localities so that they can prepare in case

the situation worsens. More simply stated as in the case of COVID-19, to harness all the resources across

state government to slow the spread of the virus and protect families. lt's crucial that all residents of
that State continue to take preventative measures to lower their risk, and to share this information with

their friends, family, and co-workers.
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These announcements also remove some of the red tape involved in hiring contractors and using state

funds, so that local governments can purchase supplies and hire workers to aid in their response to the

coronavirus or any other disaster. ln some cases, it can also activate the state's National Guard to aid in

a disaster response.

States of emergency typically don't restrict people's movement and do not automatically close any

government offices or facilities.

What if I have other questions?

Currently, we feel the Center for Disease Control and the World Health Organization have the most

accurate information.

CDC: https:/y'www.cdc.eov/corcn avi rusl2019-ncov/i ndex-htm I

WHO: https:/lwww.who.iilt/emergenciesldiseaseslnovel-c-oronavirus-2C19


